
YOUR ONLINE 
ORDERING 
PORTAL IS HERE! 

SELF-SERVICE MADE EASY

Connect with our dispatch team and 
request concrete pumping services 
online 24/7 with the Rapid Service 
Request mobile app. 

Online Service Requests

Enter your job details and
request a pump truck with

just a few taps. 

Live Status Updates

See when our team confirms the 
job, and get notified when your 

truck is on the way.   

Job History

View your entire order
history all in one place.

HOW IT WORKS

Download the Rapid Service 
Request app. Scan the QR code 
to download the app for Apple 
or Android devices. 

Request an activation code 
from our team. Your unique 
code will connect you directly 
to our dispatchers. 

Start requesting concrete 
pumps. It’s that easy to get 
started! 
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